
GAC Finland
Cruise Services

GAC Finland puts your cruise business first. We have the 
resources, expertise and range of support services to 
ensure smooth sailing for you and your passengers.

Total support at all the country’s main ports



A reliable, experienced agent plays a vital role in ensuring 
smooth clearance for your crew and passengers. We have 
what it takes to take care of everything you need.

Every year, hundreds of thousands of 
passengers cross the Schengen border during 
the busy cruise season.

As part of the global GAC Group, GAC 
Finland has the reach and resources to 
meet the needs of the cruise majors and 
special interest operations. Over a decade 
of experience in serving the sector has 
equipped us with in-depth understanding of 
the unique complexities of cruise operations 
to offer customised services and support that 
translate into seamless port calls.

Complete package
Thanks to our extensive shipping and 
logistics expertise, our core services cover 
all port operations to deliver the support and 
integrated passenger services you need.

Local expertise
Our emphasis on local knowledge and 
contacts, planning and efficiency enables us 

to ensure maximum impact and minimum 
fuss. We provide guidance to itinerary 
planners to plot optimum locations and route 
for a successful cruise.

Planning is crucial for trouble-free cruising. 
Partnering with reputable travel specialists 
deepens our understanding of passenger 
needs. We work closely with you to 
ensure you have a customised package of  
professional services to ensure trouble-free 
cruising and port calls.

As a committee member in the Helsinki 
Cruise Network, GAC Finland actively 
promotes the interests of the cruise lines 
to develop Finland as an ideal cruise 
destination.

Immigration 
clearance

Comprehensive services for
smooth voyages
• Cruise agency
• Husbandry & crew welfare
• Marine logistics & storage
• Itinerary planning advice
• Visa support
• Hull cleaning

• Medical assistance
• Berth booking management
• Transfers & accommodation
• Bunker fuels
• Supply of provisions / F&B
• Waste management
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Our well-
established 
relationship with 
local Schengen 
authorities helps 
smooth the way 
for efficient 
immigration for 
passengers and 
crew. We take 
care of the details 
so that your 
passengers can 
disembark and 
enjoy their time 
ashore without 
delay.
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 shipping.finland@gac.com
 +358 10 545 8810
 +358 10 545 8801

gac.com/finland

GAC Finland
 P.O. Box 505

 Pasilankatu 2 
FI-00240 Helsinki

 Finland

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, a 
long-term approach, innovation, ethics and a 
strong human touch, GAC delivers a flexible 
and value-adding portfolio to help customers 
achieve their strategic goals. Established 
since 1956, the privately-owned Group 
employs over 9,000 people in more than 300 
offices worldwide.

Maximise your time and 
cost efficiency

The GAC Advantage
• Outstanding track record serving major  
  cruise companies worldwide
• 24/7 service
• Over 50 years’ experience in shipping,  
  logistics, marine and related services
• Full cruise package with wide range of  
  specialised support services
• Strong local expertise ensuring seamless  
  co-ordination and efficient management
• Close working relationship with relevant  
  authorities and contacts in the local cruise  
  industry

Delivering 
peace of mind 
with detailed 
pre-planning 
and expert 
execution.
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