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Dry bulk services for Coal industry

Global network, local expertise

With over 9,000 staff at more than 300 offices worldwide, the
GAC network is active in a wide range of markets associated
with coal transportation trades. Whether it is in Asia, Europe,
Africa, Australia or anywhere else exporting or importing coal,
GAC is there - wherever you go.

Experience, consistency & understanding

Since its inception in 1956, the GAC Group has provided
unparalleled expertise and experience in delivering consistently
high standard professional shipping and transportation services.

GAC's coal transportation solutions are based on in-depth
understanding of common challenges that can arise, and an
innovative and systematic approach that safeguards the quality
of coal operations. Dedicated teams work around-the-clock, at
key coal terminals around the world, to ensure quick dispatch
arrangements, improved turnaround and full compliance with all
local regulations.

Comprehensive services

Companies that control the large scale movement of coal around
the world have very specific demands. The GAC network has the
resources to provide the best combination of port agency and
landside services to meet those needs.

GAC takes it a step further, integrating port agency and logistics
services with a wide range of complementary solutions.

Wide-ranging portfolio

GAC's wide-ranging portfolio of services also includes:

¢ specialised port captaincy services to ensure efficient cargo
handling;

¢ a single point of contact (drybulk@gac.com),

¢ round-the-clock communication with principals;

o effective Disbursement Account management on a global or
regional scale;

® 24/7 access to the GAC accounts system for Hub/ Centralised
Accounts clients.

Efficient and well-trained team

GAC's strength is its people. Around the world, the Group has
dedicated teams - including a dedicated Coal Team - ready, willing
and able to provide vital local knowledge and expertise to ensure
optimum service levels and best practice.

The Group’s unigue online university, the GAC Corporate
Academy, also provides a platform for all staff to enhance their
skills and fast-track their professional development.

Commitment to Health, Safety, Security and the
Environment (HSSE)

The GAC network has a strong policy on HSSE performance,
and is committed to the belief that good HSSE management is
essential for the well being of our customers, suppliers and all
other stakeholders.
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